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Your health care provider wants you to use Honest Health's platform to help you manage your care. 
The platform gives you tools like a virtual care team assistant, remote monitoring, appointment 
reminders, and information about your health. Your provider may send you text messages through 
this platform. 

 

Text messages are not always fully private. There is a small chance someone else could see the 
messages sent between you and your care team. People who use your phone or can see your screen 
may also see your messages. These messages might show that you have certain health conditions. 

 

If you reply “Y” or “Yes” to the enrollment text, you agree to receive text messages from your health 
care provider. You also understand that someone else could see these messages. If you choose not 
to receive texts, your provider will still care for you, but you will not get the reminders and tools sent 
by text. 

 

By replying “Y” or “Yes,” you also agree that your provider may send repeated automated text 
messages to the mobile number you gave them. You do not have to agree to receive texts to get care 
from your provider. Message and data rates may apply. Text “STOP” to cancel. Text “HELP” for help. 

 

By responding “Y” or “Yes,” you confirm that you are at least 18 years old and able to agree to this 
for yourself. 

 

If you are receiving or sending messages for someone else, such as a child, parent, or partner who is 
the patient, you confirm that you have the legal right or permission to communicate with their health 
care provider and use Honest’s platform for them.  

 

If you have questions about how your information is used or shared, please read your health care 
provider’s notice of privacy practices. 


